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"Small town, big heart - that's Keiser!" January NewsleƩer 

Vol  33 

Another year has come and gone. As we 
say goodbye to 2025 and welcome in 
2026, it’s a great Ɵme to reflect on what 
the City of Keiser was able to accomplish 
together over the past year. Through 
careful planning, hard work, and strong 
partnerships, 2025 was a year of mean-
ingful progress for our community. 

During 2025, the City submiƩed 24 grant 
applicaƟons, with seven sƟll awaiƟng de-
cisions. Of those, five grants were award-
ed, totaling $704,868 in funding to im-
prove our city. The most notable awards 
included a $500,000 grant to address long
-standing drainage issues in the Circle ar-
ea, a $134,000 grant for a new parking lot 
at the park, and $43,426 in support of our 
Fire Department. These investments help 
strengthen our infrastructure, improve 
public safety, and enhance quality of life 
for our residents. 

Several major projects were completed or 
moved forward during the year. The Main 
Street liŌ staƟon was replaced, adding 
reliability and increased capacity for the 
east side of town. ConstrucƟon also began 
on the new walking trail, which is now 
approximately 75% complete. While 
Mother Nature caused some delays, 
steady progress conƟnues. The park bath-
rooms were fully restored thanks to a 
matching grant from the state, improving 
comfort and accessibility for families and 
visitors. The City also successfully com-
pleted the 2023 LegislaƟve Audit with no 
write-ups or discrepancies, reflecƟng 
strong financial management and ac-
countability. 

Public safety remained a top priority in 

2025. The City purchased used Crown Vic 
police vehicles from the City of Jonesboro 
and had them professionally striped to 
give them a unique City of Keiser idenƟty. 
A new Police Chief was hired and has hit 
the ground running, bringing the Police 
Department up to required standards and 
strengthening day-to-day operaƟons. In 
addiƟon, seven strategically placed securi-
ty cameras were installed around town to 
help monitor acƟvity and deter crime. 

We also invested in our youth and com-
munity through successful outreach pro-
grams. The Helmet for Heroes iniƟaƟve 
encouraged bicycle safety by distribuƟng 
30 free helmets to local children, and 
Child ID kits were provided to help fami-
lies stay prepared. To improve drainage 
throughout town, the City rented a mini 
track and cleaned out many secondary 
ditches and culverts. Behind the scenes, 
the City upgraded its water billing soŌ-
ware and implemented a new online pay-
ment system to beƩer serve residents and 
keep up with growing demand. Through-
out the year, our dedicated city employ-
ees completed an impressive 484 work 
orders, maintaining streets, uƟliƟes, and 
city faciliƟes. 

As we look ahead to 2026, there is a 
strong sense of excitement and opƟmism 
about what lies ahead for Keiser. With 
ongoing projects nearing compleƟon, ad-
diƟonal grant opportuniƟes on the hori-
zon, and a conƟnued focus on infrastruc-
ture, public safety, and quality of life, the 
City is well posiƟoned to build on the mo-
mentum of 2025. Together, we look for-
ward to another producƟve year and the 
many accomplishments sƟll to come. 

FROM MAYOR RICK CREECY 

KEISER NEWS 

City Council meeƟng on the 3rd 
Monday of each month at 6:00 
pm.  All welcome. 

Follow us on Facebook and at 
our website 

Water bills due the 16th of each 
month.  Late charges will be ap-
plied on the 17th and shutoff on 
the 27th unless the 27th is Friday. 

Remember riding ATV’s on city 
streets is a violaƟon of state law 
and will be enforced. 

Remember the city has a leash 
law.  If you are walking your 
dog in the city limits they MUST 
be on a leash.  No excepƟons. 

City Hall—870-526-2300 

New City Hall Hours 
Hours 8:00am to 4:45pm M-F 

Closed 12:00 to 1:00 for lunch 

If you have not yet registered 
your dog or cat.  Please come to 
City Hall and do so. 

Disclaimer: The City of Keiser strives 
to ensure that all informaƟon pub-
lished in this newsleƩer is accurate 
and up to date. However, errors or 
omissions may occur, and informaƟon 
is subject to change. The City of Keiser 
is not liable for any misprints, incor-
rect data, or reliance on the infor-
maƟon contained in this publicaƟon.  

Home owners and contractors 
are required to noƟfy city hall 
before any mechanical excava-
Ɵon can be done. 
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As 2025 comes to a close and we prepare to wel-
come the new year, the City of Keiser reflects on a 
year defined by steady progress, careful planning, 
and a conƟnued commitment to serving our resi-
dents. Over the past year, the City has worked dili-
gently to maintain essenƟal services, address ongo-
ing infrastructure needs, and plan responsibly for 
the future. These efforts are the result of teamwork 
between city staff, elected officials, and the Keiser 
community, whose support and paƟence make pro-
gress possible. 

The transiƟon into 2026 provides an opportunity to 
both reflect and refocus. While much has been ac-
complished, the City understands that there is al-
ways more work to be done. In the coming year, 
Keiser will conƟnue placing a strong emphasis on 
infrastructure improvements that directly affect dai-
ly life. Planning and project development for water 
and sewer systems, drainage improvements, and 
street safety will remain a top priority. These pro-
jects are criƟcal to protecƟng public health, pre-
venƟng costly emergencies, and ensuring our sys-
tems are prepared to meet the needs of future 
growth. 

Public safety will remain one of the City’s highest 
prioriƟes as we move into 2026. The City will conƟn-
ue to support the Police Department and Fire De-
partment through training, equipment upgrades, 
and long-term planning. At the same Ɵme, commu-
nity-based iniƟaƟves will remain an important part 
of our public safety strategy. Building strong rela-
Ɵonships between first responders and residents 
helps improve communicaƟon, increase trust, and 
create a safer community for everyone. 

Keiser’s parks and community spaces will conƟnue 
to see improvements in the year ahead. Invest-
ments in Keiser City Park and other public areas are 
part of a long-term vision to provide safe, welcom-
ing spaces where residents of all ages can gather, 
stay acƟve, and enjoy Ɵme outdoors. Improvements 
such as enhanced lighƟng, new ameniƟes, and fu-
ture recreaƟonal addiƟons are designed to strength-
en community connecƟons and improve overall 

quality of life. 

As the City looks toward 2026, one of our most im-
portant ongoing efforts will be conƟnuing to idenƟfy 
and pursue new grant opportuniƟes. The City of 
Keiser will acƟvely seek state, federal, and private 
grant funding to help support infrastructure pro-
jects, public safety iniƟaƟves, park improvements, 
and equipment needs. These grants allow the City 
to move projects forward while limiƟng the financial 
impact on local taxpayers. Securing outside funding 
remains a key part of Keiser’s strategy to grow re-
sponsibly and make the most of available resources. 

Financial responsibility and transparency will conƟn-
ue to guide City operaƟons in the year ahead. City 
leadership will remain focused on careful budgeƟng, 
long-term planning, and open communicaƟon with 
residents. Decisions will conƟnue to be made with 
an eye toward sustainability, ensuring that today’s 
improvements do not create unnecessary burdens 
in the future. 

Community engagement will also remain an im-
portant focus in 2026. The City values resident input 
and encourages community members to stay in-
formed, aƩend meeƟngs when possible, and share 
ideas and concerns. Open communicaƟon helps en-
sure that City projects and prioriƟes reflect the 
needs and values of the community. 

As we welcome 2026, the City of Keiser looks for-
ward to another year of progress, cooperaƟon, and 
community pride. By working together, we can con-
Ɵnue building a stronger, safer, and more vibrant 
city for current residents and future generaƟons. 

On behalf of the City of Keiser, we wish everyone a 
safe, healthy, and Happy New Year. 

Looking Ahead: Welcoming 2026 in the City of Keiser 
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Everything Changes 

Change is inevitable. It is a constant force that 
shapes individuals, organizaƟons, and socieƟes, re-
gardless oof how much we may resist it. From small 
daily adjustments to major life or workplace trans-
formaƟons, change occurs whether we are prepared 
for it or not. Understanding this reality and learning 
how to respond to it effecƟvely can make the differ-
ence between feeling overwhelmed and finding op-
portuniƟes for growth. 

One of the main reasons change is unavoidable is 
that the world itself is constantly evolving. Advances 
in technology, shiŌing economic condiƟons, new 
policies, and changing social expectaƟons all influ-
ence how people live and work. What was effecƟve 
or relevant yesterday may no longe be sufficient to-
day. OrganizaƟons must adapt to remain compeƟ-
Ɵve, and individuals must adjust to remain capable 
and confident in their roles. Trying to maintain the 
status quo in a changing environment oŌen leads to 
stagnaƟon rather than stability. 

Although change is oŌen associated with discomfort, 
it is not inherently negaƟve. Fear of the unknown is a 
natural human response, especially when rouƟnes 
are disrupted or familiar systems are replaced. How-
ever, many posiƟve developments; innovaƟon, pro-
gress, and improvement; are the direct result of 
change. New ideas challenge outdated pracƟces, en-
courage creaƟvity, and open doors to possibiliƟes 
that did not previously exist. When change is ap-
proached with an open mind, it can become a pow-
erful catalyst for personal and professional develop-
ment. 

Adaptability is a key skill in accepƟng that change is 
inevitable. Those who are flexible and willing to 
learn tend to navigate transiƟons more successfully. 
This does not mean ignoring challenges or pretend-
ing change is easy; rather, it involves acknowledging 
difficulƟes while remaining open to new approaches. 
Building adaptability requires paƟence, self-
awareness, and a willingness to step outside one’s 
comfort zone. Over Ɵme, each experience with 

change builds resilience and confidence. 

CommunicaƟon and understanding also play an im-
portant role in managing change. When people un-
derstand why change is happening and how it affects 
them, they are more likely to accept it. Clear com-
municaƟon helps reduce uncertainty and misinfor-
maƟon, which are oŌen the root causes of re-
sistance. Asking quesƟons, seeking clarity, and en-
gaging in discussions can transform confusion into 
comprehension and concern into cooperaƟon. 

On a personal level, change encourages growth and 
self-reflecƟon. Life transiƟons, such as new responsi-
biliƟes, unexpected challenges, or shiŌing goals; 
oŌen force individuals to reassess prioriƟes and de-
velop new skills. While these moments can be diffi-
cult, they oŌen lead to greater self-awareness and 
strength. Many people look back on periods of 
change as defining moments that shaped who they 
became. 

Change is inevitable because growth, progress, and 
movement are fundamental aspects of life. While 
change can be challenging and unseƩling, it also 
brings opportunity, learning, and renewal. By ac-
cepƟng change as a natural part of existence and de-
veloping the skills to adapt, individuals and organiza-
Ɵons can move forward with resilience and purpose 
rather than fear. 

Penny Wilbanks—Financial Director/Recorder 
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A Year in Review  

Over the past year, the Public Works Department 
played a vital role in maintaining and improving the 
quality of life within the city.  

Crews worked diligently to repair roads for traffic as 
well as pedestrian safety. Water and sewer mainte-
nance ensured reliable service for residents and 
businesses. OperaƟons such as snow removal, 
street clean-up and park upkeep were carried out 
efficiently, keeping the community safe and accessi-
ble year-round.  

The department also focused on sustainability by 
repairs on equipment, improving waste manage-
ment pracƟces, and supporƟng environmental iniƟ-
aƟves. CommunicaƟon with other municipal depart-
ments and residents helped projects stay on sched-
ule and minimize disrupƟons. As the year concludes, 
Public Works remains commiƩed to building a 

stronger, safer, and more resilient community, 
while planning future improvements that will sup-
port growth and meet the evolving needs of resi-
dents. 

Neal Brown - Director of Public Works 

A new year is upon us. It’s winter and we’re 
definitely feeling it. Hopefully everyone is 
staying warm as temperatures are dropping. 
Some Ɵps to keep warm in the winter 
months: 

Wear layers while inside.. if you start to get 
heated, remove a layer to compensate. Keep 
your feet warm with thicker socks or house 
shoes. Keep your bed warm, with either a 
heated blanket or hot water boƩle between 
the sheets. Also, check for draŌs around the 
home, as they are the biggest culprit in high-
er energy bills and colder homes in winter. 

We have had several incidents of homeown-
er’s loose dogs geƫng out and roaming 

neighborhoods and with winter and cold 
weather being here, I’d really like to keep 
the pound empty, so please make sure your 
pet is properly secured, both in your home 
and the yard. 

Glenn Dunn III - Chief of Police 
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Five Pillars of Economic Growth for Keiser 

 

City Hall Hours 

Monday - Friday from 8:00 - 4:45 

Closed for Lunch from 12:00 - 1:00 
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SUN MON TUE WED THU FRI SAT 

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30 31 

January 2026 

The City of Keiser is excited to announce the launch of 
NexBillPay, a new online payment opƟon designed to 
make paying uƟlity bills easier and more convenient for 
our residents. With NexBillPay, customers can pay their 
water and sewer bills online at any Ɵme using a debit 
card, credit card, or electronic check. This new service 
gives residents more flexibility and helps reduce the need 
to visit City Hall during regular business hours. 

NexBillPay offers a secure and user-friendly system that 
allows customers to 
view balances, make 
one-Ɵme payments, 
or set up recurring 
payments for added 
convenience. Pay-
ments can be made 
from a computer, 
tablet, or 
smartphone, making 
it simple to stay cur-
rent on uƟlity bills 
whether you are at 
home or on the go. 
This upgrade is part 

of the City’s ongoing effort to improve customer service 
and modernize our billing system. 

We encourage all uƟlity customers to take advantage of 
this new opƟon and enjoy the added convenience it pro-
vides. The City of Keiser remains commiƩed to finding 
ways to beƩer serve our community while keeping our 
services reliable, efficient, and easy to use. More infor-
maƟon on how to sign up for NexBillPay will be available 
through City Hall and on the City’s website. 

Council MeeƟng 

Cutoff Day 

City of Keiser Upgrading Water Billing SoŌware  

Water Bill Due 

Nat’l. Pie Day 

Law Enfor. Ap-
priciaƟon Day Nat’l. Bird Day 

Nat’l. Peanut 
BuƩer Day 

Nat’l. Hug Day 

Nat’l. Milk  Day Nat’l. Hat Day 

Data Privacy Day 

Nat’l. Trivia Day 

Ney Year’s Day 

Nat’l. Spouses  
Day 

Nat’l. Hot 
Chocolate Day 
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Go to NexBillPay at the address listed below.   hƩps://vt.nexbillpay.net/keiserar/BillPay/SignIn 

 

Click the “Sign Up Now” buƩon and you will be 
taken to the next page where you will fill in your 
name on the account, your account number 
(located on your January bill or call City Hall for 
your number).  Enter your email address and se-
lect a password that meets the listed require-
ments. 

 

 

 

 

 

 

 

 

 

You will then be taken to your profile page 
where you will fill out the required informaƟon 
to set up your account.  Once you have complet-
ed and saved this informaƟon you will be di-
rected to your Account overview. 

 

 

 

 

 

 

 

 

NexBillPay Online Payment System 
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This is the Main Page where you will navigate your account informaƟon and selecƟons. 

 

NexBillPay Online Payment System 

Here on the Account Overview your bill will be shown and there is an 
opƟon to pay your bill. 

On the “Pay Now” tab you will have the ability to enter a payment 
amount, and select to pay by Credit Card or ECheck 

Along the leŌ side of the screen, you will see various items that if you 
click on them, it will take you to each of the secƟons where you can per-
form the tasks indicated. 

On the “Paperless” tab you can select to have your bill emailed to you.  
We encourage you to select this opƟon to eliminate the USPS. 

The “Virtual Wallet” allows you to store your Credit Card and Checking 
Account informaƟon eliminaƟng the need to enter every Ɵme. 

With “AutoPay” you can add a Credit Card or Checking Account and have 
your bill paid automaƟcally on the 14th of each month. 

With “Text to Pay” you can add a Credit Card or Checking Account and 
have your bill paid via a text message to NexBillPay. 

“Linked Accounts” allows you to add addiƟonal accounts so you can pay 
your primary account and the linked accounts at once. 

The “Profile” tab allows you to make changes to your profile if you move 
addresses or update email or phone numbers. 

The “Payment History” shows you up to 12 months of payments online. 

The “Security” tab allows you to change your password and set up Two-
Factor AuthorizaƟon which we encourage you to enable. 
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New Years 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

City Fun Page  

Scan Me... 
Contact Us 

City Hall—870-526-2300  Email—financialdirector@cityoŅeiser.gov Mayor—mayor@cityoŅeiser.gov 
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Color the New Year 

Kids Fun Page  

Scan Me... 
Contact Us 

City Hall—870-526-2300  Email—financialdirector@cityoŅeiser.gov Mayor—mayor@cityoŅeiser.gov 


