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"Small town, big heart - that's Keiser!" August NewsleƩer 

Vol  28 

Over the past several weeks, Keiser has 
received a significant amount of rainfall, 
far above our typical average for this Ɵme 
of year. While we’re thankful for the much
-needed moisture, the volume and fre-
quency of these rains have caused chronic 
flooding in several areas of our communi‐
ty—especially in neighborhoods with old-
er or inadequate drainage infrastructure. 

One area hit parƟcularly hard has been 
the Circle, where heavy water accumula-
Ɵon has led to serious and repeated drain-
age issues, making daily life difficult for 
residents and creaƟng long-term wear on 
streets and property. We are proud that 
the City of Keiser received a $500,000 
Community Development Block Grant 
(CDBG) to address this very issue. Plans 
are being finalized now, and we hope to 
begin drainage improvements before the 
end of the year. This project will involve 
reshaping ditches, replacing or enlarging 
culverts, and improving stormwater flow 
to help prevent future flooding in the ar-
ea. 

Beyond the Circle, city workers have been 
working diligently to idenƟfy and address 
dozens of clogged culverts and ditches 
across town, many of which have been 
contribuƟng to localized flooding. Some of 
these culverts are on city property, while 
others are located on private residenƟal 
lots. In many cases, they are completely 
blocked with years of sediment, roots, or 
debris—severely limiƟng water flow and 
causing water to back up into streets and 
yards. 

To tackle this problem, the City has al-
ready begun clearing blocked culverts and 
has renƟng a mini excavator to clean out 

ditches and restore water flow in the 
worst-affected areas. Please be cauƟous 
when driving or walking near this equip-
ment. Safety is our top priority, and we 
appreciate your paƟence as we work to 
improve our drainage infrastructure. 

In addiƟon, we have contacted the Arkan‐
sas Department of TransportaƟon 
(ArDOT) regarding drainage along High‐
way 181, which is a state-maintained 
route that runs through the heart of 
Keiser. ArDOT has acknowledged the issue 
and will be dispatching crews to clean 
and repair state-owned ditches and cul‐
verts to help alleviate flooding and im-
prove roadway safety during future 
storms. 

However, maintaining an effecƟve 
citywide drainage system is not something 
the City can do alone. We are asking all 
residents to do their part by regularly in‐
specƟng and maintaining ditches and cul‐
verts on their property. Make sure they 
are free from leaves, grass clippings, 
sƟcks, and other debris that may block 
water flow. Even small blockages can con-
tribute to significant flooding when the 
rain comes down fast. 

Your help makes a difference. With the 
City’s investment in equipment, state sup-
port, and a major federal grant, we are 
making real progress in our fight against 
flooding—but community parƟcipaƟon is 
key. Together, we can ensure Keiser re-
mains safe, dry, and prepared for whatev-
er weather comes our way. 

Thank you for your conƟnued support as 
we work to build a stronger and more re-
silient Keiser. 

FROM MAYOR RICK CREECY 

KEISER NEWS 

City Council meeƟng on the 3rd 
Monday of each month at 6:00 
pm.  All welcome. 

Follow us on Facebook and at 
our website 

Water bills due the 16th of each 
month.  Late charges will be ap-
plied on the 17th and shutoff on 
the 27th unless the 27th is Friday. 

Remember riding ATV’s on city 
streets is a violaƟon of state law 
and will be enforced. 

Remember the city has a leash 
law.  If you are walking your 
dog in the city limits they MUST 
be on a leash.  No excepƟons. 

City Hall—870-526-2300 

New City Hall Hours 
Hours 8:00am to 4:45pm M-F 

Closed 12:00 to 1:00 for lunch 

If you have not yet registered 
your dog or cat.  Please come to 
City Hall and do so. 

Disclaimer: The City of Keiser strives 
to ensure that all informaƟon pub-
lished in this newsleƩer is accurate 
and up to date. However, errors or 
omissions may occur, and informaƟon 
is subject to change. The City of Keiser 
is not liable for any misprints, incor-
rect data, or reliance on the infor-
maƟon contained in this publicaƟon.  

Home owners and contractors 
are required to noƟfy city hall 
before any mechanical excava-
Ɵon can be done. 
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Summer is in overdrive as the temperatures have 
proven. Remember to stay hydrated when working 
outside and give yourselves Ɵme to cool off be-
tween projects. There are several residenƟal struc-
tures in our city that need some serious work, both 
structurally and lawncare-wise. We are looking at 
ramping up Code Enforcement efforts as well as 
looking at amending ordinances in reference to 
code enforcement. Please keep your properƟes 
maintained and lawn cared for. It breeds mosqui-
toes, snakes, and other circumstances that are 
harmful to the health of the ciƟzens to this city.  

 City Ordinance 2017-5 outlines dilapidated 
structures and the steps taken by the city to abate 
the condemned structures 

 City Ordinance 2024-1 outlines overgrown 

grass, rubbish, inoperable vehicles, among others. 
The city has the opƟon to come in and abate the 
property to resolve the ordinance violaƟon, at the 
cost of the property owner.  

Lastly, I’d like to personally thank Linnie Deeds for 
donaƟng giŌs for the Helmets for Heroes project. It 
was such a kind gesture, and we appreciate it so 
much.  

Glenn Dunn III - Chief of Police 

City Council meeƟngs are a cornerstone of local de-
mocracy, providing a structured space where com-
munity voices can be heard, decisions can be made 
transparently, and local government can remain ac-
countable.  These meeƟngs are not just formali-
Ɵes—they are essenƟal for maintaining a well-
funcƟoning municipality. 

At each meeƟng, city council members deliberate 
on important issues such as budgets, ordinances, 
infrastructure projects, and community develop-
ment.  This ensures that policies reflect the needs 
and concerns of residents. Public input is oŌen wel-
comed, allowing ciƟzens to speak on maƩers that 
impact their daily lives, such as road maintenance, 
public safety, zoning, and parks. 

Transparency is another vital aspect. Council 

meeƟngs are typically open to the public and oŌen 
recorded or streamed online.  This openness builds 
trust, giving residents insight into how and why de-
cisions are made.  CiƟzens who aƩend or follow 
these meeƟngs are more informed and beƩer 
equipped to engage in civic life. 

In addiƟon, council meeƟngs provide a plaƞorm for 
accountability.  Elected officials are held responsible 
for their votes and acƟons.  When ciƟzens parƟci-
pate; by aƩending, speaking, or even just staying 
informed; they help ensure that decisions are made 
in the best interest of the whole community. 

In short, city council meeƟngs are where democracy 
happens on a local level.  They keep city operaƟons 
visible, fair, and focused on the public good.  By sup-
porƟng and parƟcipaƟng in these meeƟngs, ciƟzens 
help shape the future of their communiƟes. 

Penny Wilbanks - Recorder/Financial Director 
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The City of Keiser, Arkansas, is making significant 
progress in addressing long-standing flooding is-
sues through a comprehensive drainage improve-
ment iniƟaƟve. Funded by a $500,000 Communi-
ty Development Block Grant, the city is focused 
on cleaning out exisƟng ditches, digging new 
ones, and replacing outdated culverts to improve 
water flow and beƩer protect homes from storm-
related damage. For years, Keiser residents have 
struggled with standing water and property dam-
age following heavy rains. The aging drainage in-
frastructure was unable to keep up, and storm-
water oŌen overwhelmed the sewer system, 
worsening the problem. To tackle this, the city 
has launched a mulƟ-phase project.  

Phase One involves replacing three key culverts in 
the main north-south drainage ditch that flows 
into Ditch 47.  

Phase Two includes cleaning and grading second-

ary ditches and creaƟng new ones to ensure 
smooth water movement.  

Phase Three will connect residenƟal properƟes 
directly to the improved system, allowing water 
from homes to drain efficiently into city ditches. 
Mayor Rick Creecy has praised the strong collabo-
raƟon between city officials, the Mississippi 
County Drainage District, and Civil Engineering 
Associates, LLC. Local contractors like Senter En-
terprises have already begun work on secondary 
ditches to provide immediate relief. ConstrucƟon 
on the broader project is expected to begin in 
late summer or early fall, with a projected six-
month Ɵmeline for compleƟon, weather per-
miƫng.  

The city will also hold a public meeƟng to share 
more informaƟon and address residents' ques-
Ɵons.  

Neal Brown - Director of Public Works 

A clean property is more than just a point of pride—
it’s a vital part of building a healthy, safe, and welcom-
ing community for everyone. 

When homeowners and residents take the Ɵme to 
mow grass, pick up trash, remove debris, and maintain 
their homes and yards, it creates a ripple effect 
throughout the city. Clean neighborhoods discourage 
crime, increase property values, and create a sense of 
pride and ownership. Visitors and potenƟal new resi-
dents oŌen form their first impression of our city by 
what they see—and a well-kept community speaks 
volumes. 

Unkempt properƟes, on the other hand, can lead to 
health and safety concerns. Tall grass and brush can 
aƩract pests and snakes. Junk or debris can block 
drainage ditches, contribuƟng to flooding. And aban-
doned or neglected structures can become dangerous. 

The City of Keiser is acƟvely working to improve infra-
structure, aƩract new families and businesses, and 
increase opportuniƟes for growth. But we need your 

help. Everyone has a role to play in keeping Keiser 
clean and welcoming. 

Here’s how you can help: 

· Regularly mow and trim your lawn. 
 
· Pick up liƩer around your home or business. 
 
· Clean out your ditches and make sure culverts are 
 not blocked. 
 
· Remove junk vehicles or contact us for help. 
 
· Report abandoned or unsafe structures to City 
 Hall. 
 
Let’s conƟnue working together to make Keiser a com-
munity we’re proud to call home. If you need assis-
tance or have quesƟons about property maintenance, 
feel free to reach out to City Hall. 

Together, we can keep Keiser clean, safe, and thriving. 

Keeping Keiser Clean: Why Your Property MaƩers to the Whole Community  
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This month, a resident asked me, “Why did my 
water bill go up when we got a grant for infra-
structure repairs?” That same person also shared 
that their current water bill in Keiser is higher 
than ciƟzens pay in Jonesboro for water, sewer, 
trash, and electricity combined. These are fair 
concerns, and I want to take the Ɵme to explain 
what’s driving the changes. There are three key 
reasons behind the rate increase. 

First, in order to qualify for the $3.2 million sewer 
infrastructure grant, we had to meet strict eligi-
bility requirements set by the Arkansas Natural 
Resources Commission (ANRC). One of those re-
quirements was that the sewer porƟon of a 4,000
-gallon monthly water bill had to equal at least 
1.25% of the average Median Household Income 
in our community over the past three years. For 
Keiser, that came out to a minimum of $38.50. To 
meet that requirement, we adopted a flat base 
rate of $30 and added a per-1,000-gallon usage 
fee — something our residents had never seen 
before. This structure wasn’t opƟonal; it was di-
rected by ANRC aŌer they completed a formal 
rate study of our system. 

Second, ANRC requires the City to build and 
maintain a $485,000 Debt Reserve Account to 
help safeguard against future emergencies, major 
repairs, or the risk of loan default. We are cur-
rently making monthly deposits into that account, 
as required. 

Third, while the grant helped 
significantly, the total cost of 
repairing our failing sewer 
system is esƟmated at $4.6 
million. To cover the differ-
ence, we took out a 10-year 
$550,000 loan in 2024 at a 
favorable 1% interest rate to 
clean and televise the sys-
tem, pay engineering fees, 
and replace the Main Street 

LiŌ StaƟon. StarƟng in July 2027, we’ll begin mak-
ing monthly payments of $4,800 on that loan. In 
addiƟon, we secured a $1.1 million, 20-year note 
with an esƟmated 3% interest rate to fund the 
remainder of the project. Payments on that loan 
are expected to begin in 2028 and are esƟmated 
at $6,000 per month. 

Now, why might our bills seem higher than those 
in a city like Jonesboro? It comes down to scale 
and resources. Keiser has about 325 water me-
ters to share the costs across, while a city like 
Jonesboro — with over 78,000 residents — likely 
has around 19,000 meters, significantly reducing 
the per-customer burden. Larger ciƟes also bene-
fit from more business revenue, higher sales tax 
income, and greater state turnback funding. 

We understand that rising costs are frustraƟng. 
That’s why we work hard to be as transparent 
and fiscally responsible as possible. Our full city 
budget is available for download and review on 
our website, so you can see exactly how city 
funds are being spent. And if you ever have ques-
Ɵons or would like to discuss these issues in more 
detail, we welcome you to call City Hall and make 
an appointment. We’re always happy to sit down, 
go over the numbers, and explain the steps we’re 
taking to protect Keiser’s infrastructure and fi-
nancial stability for generaƟons to come. 

Why did my Water Bill Go Up? 
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Five Pillars of Economic Growth for Keiser 

 

City Hall Hours 

Monday - Friday from 8:00 - 4:45 

Closed for Lunch from 12:00 - 1:00 
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August has long been a month of historic mile-
stones, courageous moments, and cultural break-
throughs. As the summer sun blazes on, it’s a per-
fect Ɵme to look back at some of the events that 
have shaped not only our naƟon—but also the 
world—during this remarkable Ɵme of year. 

On August 1, 1981, music and television collided in 
a groundbreaking way when MTV aired its first 
broadcast. The debut video, “Video Killed the Radio 
Star” by The Buggles, ushered in a bold new era of 
music and visual media, revoluƟonizing the enter-
tainment industry and influencing generaƟons of 
arƟsts and fans. 

A few days later, two of the most sobering dates in 
world history occurred—August 6 and 9, 1945—
when atomic bombs were dropped on Hiroshima 
and Nagasaki, Japan. These devastaƟng aƩacks 
marked the end of World War II and led to Japan’s 
formal surrender on August 15, 1945. They also 
ushered in the nuclear age and ignited global de-
bates about warfare, diplomacy, and the moral re-
sponsibiliƟes of power. 

In a major poliƟcal moment, President Richard Nix‐
on made history on August 8, 1974, when he an-
nounced his resignaƟon amid the Watergate scan-
dal—becoming the first U.S. president to step down 
from office. His resignaƟon marked a turning point 
in American poliƟcal life and underscored the im-
portance of accountability and transparency in gov-
ernment. 

The month of August also brought monumental ad-
vancements in civil rights. On August 18, 1920, the 
19th Amendment to the U.S. ConsƟtuƟon was raƟ-
fied, granƟng women the right to vote and reshap-
ing the poliƟcal landscape forever. Forty-three years 
later, on August 28, 1963, Dr. MarƟn Luther King Jr. 
delivered his iconic “I Have a Dream” speech at the 
March on Washington. Standing on the steps of the 
Lincoln Memorial, his powerful words echoed across 
the naƟon and became a defining moment of the 
Civil Rights Movement. 

The United States grew in size and diversity when 

Hawaii officially became the 50th state on August 
21, 1959, bringing a rich cultural heritage and 
unique geography into the American fold. Just a 
decade later, on August 15, 1969, the Woodstock 
Music FesƟval kicked off in Bethel, New York. What 
began as a simple concert quickly evolved into a de-
fining cultural moment that symbolized peace, uni-
ty, and the countercultural spirit of the 1960s. 

Tragedy also touched the world of music on August 
16, 1977, with the death of Elvis Presley, the “King 
of Rock and Roll.” His passing leŌ an undeniable 
void in popular music, but his legacy conƟnues to 
influence arƟsts across every genre to this day. 

August has also been a month of scienƟfic discovery 
and natural disaster. On August 7, 1959, NASA’s Ex‐
plorer 6 satellite captured the first image of Earth 
from space, forever altering humanity’s perspecƟve 
of our place in the universe. Conversely, on August 
29, 2005, Hurricane Katrina made landfall along the 
Gulf Coast. The storm caused catastrophic damage, 
especially in New Orleans, and remains one of the 
deadliest and costliest natural disasters in U.S. his-
tory. It also exposed deep flaws in infrastructure, 
preparedness, and disaster response, leading to 
widespread reform efforts. 

From poliƟcal upheavals and social progress to cul-
tural revoluƟons and technological advances, the 
month of August has been witness to many of the 
most pivotal events of our Ɵme. As we journey 
through this month, let us pause to reflect on these 
remarkable milestones. They remind us of how far 
we've come—and how the events of a single month 
can leave an enduring mark on history. 

August in History: A Month of Change, Courage, and CelebraƟon  
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SUN MON TUE WED THU FRI SAT 

     1 2 
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24 25 26 27 28 29 30 

31       

August 2025 

The City of Keiser is asking all residents to help pro-
tect our sewer system by being mindful of what goes 
down our toilets and drains. One of the most fre-
quent and costly problems we’re facing right now is 
at the Jefferson Street LiŌ StaƟon, which has been 
repeatedly clogged due to improper items—
especially feminine hygiene products—being flushed. 
These products, including tampons, pads, and appli-
cators, do not dissolve in water and can easily clog 
pumps and pipes. When these blockages occur, our 
city crews are forced to manually remove large mass-
es of waste materials to restore proper flow. This not 
only poses a health hazard but also requires Ɵme, 
labor, and money that could be spent on other com-
munity needs. 

Many people are unaware that several common 
household items should never be flushed, even if the 
packaging claims they are “flushable.” These include 
baby wipes, paper towels, napkins, diapers, grease, 
oils, fats, coƩon balls, hair, dental floss, and medica-
Ɵon. These materials do not break down in the sewer 
system and instead accumulate over Ɵme, creaƟng 
large clogs that damage city infrastructure. This is 

especially problemaƟc for our older liŌ staƟons, like 
the one on Jefferson Street, which is already under 
strain and in need of eventual replacement. 

Every Ɵme a liŌ staƟon fails or a blockage occurs, 
there is a risk of sewage backing up into homes, 
yards, or streets—causing environmental hazards 
and costly damage. Residents can play a big role in 
prevenƟng these issues by remembering that the on-
ly things that should be flushed are human waste 
and toilet paper. All other items should be disposed 
of in the trash. 

By working together and following these simple prac-
Ɵces, we can avoid unnecessary repairs, reduce 
maintenance costs, and help extend the life of our 
sewer system. This also helps keep uƟlity rates more 
stable over Ɵme. If you noƟce unusual odors, back-
ups, or slow drainage, please report it to City Hall 
immediately so we can address the issue before it 
becomes a bigger problem. Thank you for doing your 
part to help keep Keiser’s infrastructure running 
smoothly. 

Council MeeƟng 

Cutoff Date 

What NOT to Flush: Help Us Keep Keiser’s Sewer System Flowing 

Water Bill Due 

Womens Equality  
Day 

NaƟonal Root 
Beer Float Day 

Ice Cream 
Sandwich Day 

Book Lovers Day 

Nat’l. Lazy Day 

Purple Heart Day Int’l. Cat Day Friendship Day 

Nat’l. Waffle 
Day 

 Senior CiƟzens  
Day 

Nat’l. Nonprofit 
Day 

Nat’l. AviaƟon 
Day 

Int’l. Youth Day 
Int’l. LeŌ-

Handers Day 
Nat’l. RelaxaƟon   

Day 

Nat’l. RaƟo Day 

Nat’l. Bow Tie 
Day 

Int’l. Bacon Day 
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Connect the Dots 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Kids Fun Page  

Scan Me... 
Contact Us 

City Hall—870-526-2300  Email—cityoŅeiser@gmail.com  Mayor—rjc.cityoŅeiser@gmail.com 
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August Events 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

City Fun Page  

Scan Me... 
Contact Us 

City Hall—870-526-2300  Email—cityoŅeiser@gmail.com  Mayor—rjc.cityoŅeiser@gmail.com 


