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I’ve recently heard from a few residents who 
have quesƟoned the need for the grants the 
City of Keiser has received. I want to take a 
moment to share what I’ve done since tak-
ing office and why I believe the direcƟon 
we’ve taken is not only necessary, but re-
sponsible and forward-thinking. 

When I first came into office, I didn’t rush 
into making changes. I started by evaluaƟng 
every part of the city. I got to know our em-
ployees—what their roles were, what tools 
they needed to do their jobs, and where 
their strengths and weaknesses lay. I took a 
close look at our finances. I needed to un-
derstand where our money came from, how 
it was being spent, and what safeguards 
were in place. I learned the water system, 
how the front office operated, and dove into 
understanding how grants work. Some is-
sues were immediately obvious—what I’d 
call “low-hanging fruit”—and I didn’t hesi-
tate to put beƩer procedures in place. One 
employee jokingly said I came in like a 
"wrecking ball," and in some ways, I did—
but only to rebuild a beƩer structure for our 
future. 

Once I had a good working knowledge of the 
city, I developed a plan. I broke down every-
thing that needed aƩenƟon into categories: 
CriƟcal Items, Necessary Items, and Items 
That Can Wait. From there, I got to work—
starƟng with the CriƟcal Items. 

First: Securing Our Funds. When I arrived, 
there were no set policies to handle the 
money that came into City Hall. Cash draw-
ers weren’t being balanced daily. Today, we 
balance every single penny, every single day. 
That’s not just good pracƟce—it’s accounta-
bility. 

Second: Infrastructure. If we want to grow, 
we have to have a strong foundaƟon. While 
our water system was in decent shape, our 

sewer system was not. Everyone knows how 
our sewer backs up during heavy rain. We’ve 
already replaced two major liŌ staƟons, 
cleaned the enƟre sewer system, and we’re 
preparing to replace almost all of the sewer 
lines in the coming months. 

Third: Community Safety. Every resident 
deserves to feel safe. We’ve invested in 
beƩer equipment, brought in officers who 
are trained and commiƩed to this communi-
ty, and made safety a top priority. 

Fourth: City Park. A thriving park is the heart 
of any small town. It’s where families gather, 
children play, and adults walk or exercise. 
We’ve been focused on making our park a 
place of pride—adding new equipment, im-
proving safety, and creaƟng areas for people 
of all ages to enjoy. 

All of these improvements require funding. 
While we’ve had enough money to keep 
things running, we didn’t have the resources 
to make the big changes that Keiser truly 
needed. That’s where the grants come in. 
I’ve spent countless hours studying, re-
searching, and applying for grants that 
would directly benefit our community. 

To date, the City of Keiser has submiƩed 82 
grant applicaƟons. We’ve been awarded 25 
of those, and we’re sƟll waiƟng on decisions 
for 15 more. In total, we’ve secured $4.9 
million in grant funding. That money isn’t for 
fluff—it’s for real, measurable improve-
ments that strengthen our community, sup-
port our families, and prepare Keiser for the 
future. 

We’re building momentum, and I’m hopeful 
that we’ll conƟnue moving forward. Every-
thing we’re doing is for one reason: to make 
Keiser stronger, safer, and beƩer for genera-
Ɵons to come. Thank you for being part of 
this journey. 

FROM MAYOR RICK CREECY 

KEISER NEWS 

City Council meeƟng on the 3rd 
Monday of each month at 6:00 
pm.  All welcome. 

Follow us on Facebook and at 
our website 

Water bills due the 16th of each 
month.  Late charges will be ap-
plied on the 17th and shutoff on 
the 27th unless the 27th is Friday. 

Remember riding ATV’s on city 
streets is a violaƟon of state law 
and will be enforced. 

Remember the city has a leash 
law.  If you are walking your 
dog in the city limits they MUST 
be on a leash.  No excepƟons. 

City Hall—870-526-2300 

New City Hall Hours 
Hours 8:00am to 4:45pm M-F 

Closed 12:00 to 1:00 for lunch 

If you have not yet registered 
your dog or cat.  Please come to 
City Hall and do so. 

Disclaimer: The City of Keiser strives 
to ensure that all informaƟon pub-
lished in this newsleƩer is accurate 
and up to date. However, errors or 
omissions may occur, and informaƟon 
is subject to change. The City of Keiser 
is not liable for any misprints, incor-
rect data, or reliance on the infor-
maƟon contained in this publicaƟon.  

Home owners and contractors 
are required to noƟfy city hall 
before any mechanical excava-
Ɵon can be done. 
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Summer is in full swing and we are all feeling the heat. When 
it comes to your furry friends, please make sure if they are 
outside that they have access to food, water, and shelter. 
City Ordinance 2021-1 requires any dogs outside of their 
home to be withing an enclosed fence with a minimum of 4 
feet in height or tethered to keep the dog within the property 
and a beware of dog sign clearly posted.  

 Our Helmets for Heroes program was a hit and we 
are very nearly out of helmets, with only 3 pink helmets leŌ. 
We sƟll have prizes for those heroes that wear their helmets 
while enjoying riding their bike, scooter, etc. We love to see 
our children being safe and coming to see us at city hall to 
claim their prizes. 

As a reminder, Arkansas state statute 27-21-106 states :   

It is unlawful for a person to operate an all-terrain vehicle on 
a public street or highway of this state, even if the all-terrain 
vehicle otherwise meets the equipment standards of § 27-20-
104.  

There are excepƟons to this law when it comes to hunƟng or 
farming operaƟons, but those excepƟons are not valid when 

operaƟng within a municipality. Please take your ATVs out-
side of the city to enjoy them safely. I want to personally 
thank the ciƟzens who helped us in recovering missing prop-
erty belonging to our Public Works department. It takes a 
village and it makes me proud to know that I serve a city 
filled with such great people.  

 We are currently looking for ciƟzens of Keiser to join 
a neighborhood watch. We need ciƟzens who are looking to 
provide support in the form of being watchful for suspicious 
acƟvity, communicaƟng with other watch members coordi-
naƟng and communicaƟng with the Police Department to 
idenƟfy areas of the city where criminal acƟvity may be tak-
ing place. There will be a sign-up sheet at the counter at City 
Hall for those that are interested.  

Our child ID kits are available as well, bring your children to 
city hall for fingerprints and take home your kit to keep as 
reference. The Police Department will not be retaining any of 
the informaƟon, only providing fingerprints for the kit. This 
program is free of charge and open to anyone interested. If 
you have any quesƟons, contact us at City Hall. 870-526-2300 

Glenn Dunn III - Chief of Police 

Serving with Respect: Dealing with the Public in 
Local Government 
In municipal government, one of the most important 
roles we play is serving the public.  Whether it’s answer-
ing a quesƟon at the front desk, helping resolve a con-
cern, or issuing permits, our daily interacƟons with resi-
dents shape how our city is viewed-and how effecƟvely 
we operate. 

Professionalism MaƩers 
Every ciƟzen deserves to be treated with respect and 
fairness. Maintaining a professional aƫtude, even in 
difficult situaƟons, builds trust and reinforces that we 
are here to serve.  Listening aƩenƟvely, staying calm, 
and providing accurate informaƟon go a long way in re-
solving most issues. 

PaƟence and Understanding 
It’s important to remember that when people contact 
City Hall, they may be facing stress, confusion, or frustra-

Ɵon. PaƟence is key.  OŌen, just taking the Ɵme to ex-
plain a process or policy clearly can turn a difficult con-
versaƟon into a posiƟve experience. 

Consistency and Fairness 
Public service must be imparƟal.  Applying rules, ordi-
nances, and procedures equally ensures that every ciƟ-
zen is treated fairly.  It also helps avoid misunderstand-
ings and ensures confidence in local government. 

Working Together 
PosiƟve public interacƟon isn’t a one-person job—it’s 
team effort.  Whether you’re a clerk, maintenance work-
er, police officer, or department head, how we com-
municate and collaborate reflects the character of our 
enƟre city. 

By approaching every interacƟon with empathy, profes-
sionalism, and a spirit of service, we build stronger con-
necƟons between City Hall and the community we proudly 
serve. 

Penny Wilbanks - Recorder/Financial Director 
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Neal Brown - Director of Public Works 

Each year, the City of Keiser undergoes two important 
audits to ensure we are operaƟng with financial trans-
parency, accountability, and responsibility. These audits 
play a vital role in keeping our city in good standing and 
building trust with our residents.  These audits was over 
our FY2023 LegislaƟve and FY2024 Water System. 

The first is a LegislaƟve Audit, which is conducted and 
paid for by the State of Arkansas. This audit reviews the 
city's general financial pracƟces, procedures, and con-
trols. It ensures that the city is following state laws and 
financial guidelines, and that public funds are being 
managed properly. The audit looks at everything from 
payroll and expenditures to how we handle grants and 
city operaƟons. 

The second is our Water System Audit, which the city is 
required to pay for each year at a cost of $3,000. This 
audit takes a deep dive into every financial aspect of our 
water operaƟons. It reviews billing procedures, pay-
ments, receipts, and tracks all funds received from wa-
ter-related grants and loans. It also checks that our doc-
umentaƟon and recordkeeping meet state and federal 
requirements. 

I am THRILLED to report that the City of Keiser passed 
both audits with ZERO writeups — a truly excepƟonal 
result! This means there were no findings, no recom-
mendaƟons for improvement, and no issues with how 
the city manages its funds or records. 

A special thank you goes to Penny Wilbanks, our Finan-
cial Director, whose diligence, aƩenƟon to detail, and 
commitment to excellence made this outstanding out-
come possible. GREAT job, Penny! Your hard work does 
not go unnoƟced, and we are proud to have you as part 
of the team. 

Passing these audits is no small feat and reflects the 
strength and 
integrity of our 
city staff. As 
always, we re-
main com-
miƩed to run-
ning Keiser 
with transpar-
ency, efficien-
cy, and pride. 

City of Keiser LegislaƟve and Water Audits 
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The 4th of July is one of the most important days in 
American history. It marks the day when our country 
declared its independence from Great Britain. On July 4, 
1776, the leaders of the thirteen American colonies 
signed the DeclaraƟon of Independence, a powerful doc-
ument that said the colonies would no longer be ruled by 
the BriƟsh king. Instead, they would create a new naƟon 
where people had the right to life, liberty, and the pur-
suit of happiness. WriƟng and signing the DeclaraƟon 
was a bold act. The men who signed it, like Thomas 
Jefferson, John Adams, and Benjamin Franklin, knew it 
could cost them their lives. But they believed that free-
dom was worth fighƟng for. 

AŌer the DeclaraƟon was signed, the colonies went to 
war against Great Britain. The war was long and hard, 
lasƟng about eight years. Many people gave their lives so 
that future generaƟons could live in a free country. 
When the colonies finally won, the United States of 
America was born. Over two hundred forty years later, 
we sƟll remember and celebrate the courage and sacri-
fice of those who made our independence possible. The 
4th of July is not just a holiday. It is a reminder of how far 
we’ve come and why freedom maƩers. 

Today, the 4th of July is celebrated across the country 
with fireworks, parades, family cookouts, and music. 
People fly American flags, wear red, white, and blue, and 
spend Ɵme with family and friends. At night, the sky 
lights up with colorful fireworks as people watch with 
pride and joy. These tradiƟons remind us of the excite-
ment and hope our Founding Fathers felt when they 
dreamed of a new naƟon. But this day is about more 
than fun. It is about remembering our country’s history 
and the values we stand for—freedom, fairness, and uni-
ty. 

Living in a free country is something we should never 
take for granted. Not everyone in the world has the 
same rights we do. Here in America, we can speak our 
minds, vote in elecƟons, worship freely, and make choic-
es about how we live. These rights are protected by laws 
and by the brave men and women who serve in the mili-
tary, as well as those who work in police, fire, and emer-
gency services. On the 4th of July, we honor their service 
and thank them for keeping our communiƟes safe. 

The American flag is one of the most powerful symbols 
of our country. The thirteen stripes on the flag represent 
the original colonies, and the fiŌy stars represent each 
state in the union. When we stand for the naƟonal an-

them or recite the Pledge of Allegiance, we are showing 
respect for our country, our history, and the people who 
made our freedom possible. The flag reminds us that 
even though we come from different places and back-
grounds, we are all united as Americans. 

The 4th of July also reminds us to be good ciƟzens. That 
means doing our part to make our communiƟes beƩer. 
Whether it's helping a neighbor, picking up trash, voƟng, 
volunteering, or simply being kind, every small acƟon 
makes a difference. Being free means we also have re-
sponsibiliƟes. We should use our voices to stand up for 
what is right and to help others whenever we can. The 
people who built this country believed that we are 
stronger when we work together. That message sƟll 
holds true today. 

As we enjoy the celebraƟons, it’s a good Ɵme to think 
about the future too. What kind of country do we want 
to leave for the next generaƟon? How can we teach our 
children about the importance of freedom, responsibil-
ity, and respect for others? These are quesƟons we 
should all ask ourselves, not just on the 4th of July, but 
all year long. The work of building a beƩer country is 
never done, and each of us has a role to play. 

The 4th of July is more than just a date. It’s a celebraƟon 
of who we are as a naƟon. It’s a Ɵme to remember the 
bravery of those who came before us, to reflect on the 
blessings we enjoy today, and to look ahead with hope. 
Whether you celebrated with fireworks, family, or a qui-
et moment of graƟtude, the meaning of Independence 
Day lives on. Let’s conƟnue to carry the spirit of freedom 
in our hearts and work together for a brighter future. 

Happy 4th of July—and may freedom always ring across 
this great land. 

CelebraƟng the 4th of July – A Time to Remember and Reflect  
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Five Pillars of Economic Growth for Keiser 

 

City Hall Hours 

Monday - Friday from 8:00 - 4:45 

Closed for Lunch from 12:00 - 1:00 
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July is a special month in the United States. It’s when 
families gather for cookouts, fireworks light up the sky, 
and communiƟes come together to celebrate the na-
Ɵon’s independence. But beyond the flags and fesƟvi-
Ɵes, July has also been the backdrop for many major 
events that shaped our country’s history. From the birth 
of the naƟon to important moments in civil rights, sci-
ence, and global leadership, July stands as a month of 
reflecƟon and transformaƟon. 

The most recognized event in July is July 4, 1776—the 
day the DeclaraƟon of Independence was adopted by 
the ConƟnental Congress. With that bold acƟon, 13 col-
onies formally broke away from BriƟsh rule and began 
building a new naƟon founded on the principles of liber-
ty and self-government. Every Fourth of July since, 
Americans have honored this milestone with celebra-
Ɵons big and small, remembering the courage it took to 
stand up for freedom. 

Almost a century later, another major July event oc-
curred: the BaƩle of GeƩysburg, fought from July 1 to 
3, 1863, during the Civil War. This bloody three-day 
baƩle became a turning point in the conflict, ending 
General Robert E. Lee’s invasion of the North and lead-
ing to a criƟcal Union victory. With over 50,000 casual-
Ɵes, it remains the deadliest baƩle on American soil. 
Later that year, President Abraham Lincoln would visit 
the site to deliver the GeƩysburg Address, one of the 
most powerful speeches in American history. 

Another key July milestone came in the fight for civil 
rights. On July 2, 1964, President Lyndon B. Johnson 
signed the Civil Rights Act into law. This landmark legis-
laƟon outlawed segregaƟon in public places and 
banned employment discriminaƟon based on race, reli-
gion, or gender. It was a major victory for the Civil 
Rights Movement and laid the groundwork for addiƟon-
al protecƟons and equal treatment under the law. 

In a moment that united people around the globe, July 
20, 1969, marked one of the greatest achievements in 
science and exploraƟon: the moon landing. American 
astronauts Neil Armstrong and Buzz Aldrin became the 
first humans to walk on the moon, fulfilling President 
Kennedy’s challenge to reach the moon before the end 
of the decade. Millions watched as Armstrong stepped 
onto the lunar surface and declared, “That’s one small 
step for man, one giant leap for mankind.” 

The month of July also played a role in America’s foun-
daƟon of communicaƟon. On July 26, 1775, the U.S. 
Postal System was created, and Benjamin Franklin was 
appointed as the first Postmaster General. This new 
system was vital to keeping the colonies connected and 
would later grow into a naƟonwide service that shaped 
communicaƟon, business, and government. 

Some events in July reflect serious turning points for 
the country and the world. On July 16, 1945, the first 
successful test of an atomic bomb was conducted in 
New Mexico. Known as the Trinity Test, it marked the 
beginning of the nuclear age. Less than a month later, 
nuclear weapons would be used in World War II, chang-
ing the course of history and global poliƟcs forever. 

July has also been a month of progress in health and 
public safety. On July 1, 1946, the Centers for Disease 
Control and PrevenƟon (CDC) was founded in Atlanta. 
StarƟng as an agency focused on malaria control, the 
CDC has grown to play a central role in protecƟng public 
health and responding to disease outbreaks in the U.S. 
and beyond. 

Another important milestone came on July 26, 1990, 
when the Americans with DisabiliƟes Act (ADA) was 
signed into law. This legislaƟon banned discriminaƟon 
against people with disabiliƟes and ensured greater ac-
cess to jobs, transportaƟon, and public spaces. It helped 
make communiƟes more inclusive and gave millions of 
Americans new opportuniƟes and protecƟons. 

Even in cultural history, July has brought about exciƟng 
changes. Disneyland opened on July 17, 1955, in Ana-
heim, California, changing the world of family entertain-
ment forever. Walt Disney’s vision of a magical theme 
park became reality and inspired a new era of creaƟvity 
and imaginaƟon that sƟll draws millions of visitors each 
year. 

From independence and civil rights to space exploraƟon 
and social change, the month of July has been central to 
the American story. It’s a Ɵme to celebrate not only 
where we came from but also how far we’ve come. 
These events remind us that progress is oŌen made 
through courage, vision, and the belief that we can do 
beƩer. As we enjoy the sunshine and summer tradi-
Ɵons, it’s worth remembering the powerful history be-
hind this remarkable month. 

July in History: A Month of Change, Courage, and CelebraƟon  
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SUN MON TUE WED THU FRI SAT 

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30 31   

July 2025 

On the night of Friday, June 13th, our City Park experi-
enced an unfortunate act of vandalism. Around 9:10 
PM, two individuals were seen removing a piece of the 
newly installed playground equipment and taking it 
from the park. Thankfully, Chief Dunn and the Keiser 
Police Department acted quickly. The missing equip-
ment was recovered, and a citaƟon has been issued to 
those responsible. 

While we are relieved that the item was found and ac-
countability was taken, this incident is deeply disap-
poinƟng. The City of Keiser has made tremendous pro-
gress over the past few years, especially in enhancing 
our park to beƩer serve families, children, and residents 
of all ages. From installing new playground features and 
walking trails to improving lighƟng, adding benches, and 
boosƟng security, we’ve worked hard—oŌen through 
grant funding and community input—to build a space 
that brings people together and reflects the pride we 
have in our town. 

Vandalism is more than just a careless act—it’s a direct 
blow to the progress we’ve made. These incidents cost 
the city valuable Ɵme and money, and they slow down 
future improvements. More importantly, they send the 

wrong message to those who are trying to invest in and 
support our community. Every piece of equipment 
that’s damaged or stolen is something that could have 
brought joy to a child or a moment of peace to some-
one out for a walk. 

We ask every member of the community to take owner-
ship of what we’ve built together. This means being 
watchful, reporƟng suspicious behavior, and helping to 
educate the next generaƟon about the value of public 
spaces. Parents, please talk with your children about 
the importance of respecƟng city property and the im-
pact that destrucƟon has on everyone. 

Keiser is moving in the right direcƟon, and we want to 
keep that momentum going. Let’s conƟnue working to-
gether to protect and improve the city we all call home. 
Every bench, swing, light, and trail represents a step 
toward a beƩer future—one we build and protect to-
gether. 

Council MeeƟng 

Cutoff Date 

Vandalism at the City Park Undermines Community Progress  

Water Bill Due 

World UFO Day Indep. Day 

NaƟonal French 
Fry Day 

World Chocolate 
Day 

Int’l Day of 
Friendship 

Canada Day 

Parents Day 

World Emoji Day 

Cousins Day 

NaƟonal Fried 
Chicken Day 

NaƟonal Pecan 
Pie Day 

Cow AppreciaƟon 
Day 

NaƟonal Mac & 
Cheese Day 

NaƟonal Ice 
Cream Day 
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Connect the Dots 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Kids Fun Page  

Scan Me... 
Contact Us 

City Hall—870-526-2300  Email—cityoŅeiser@gmail.com  Mayor—rjc.cityoŅeiser@gmail.com 
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July Events 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

City Fun Page  

Scan Me... 
Contact Us 

City Hall—870-526-2300  Email—cityoŅeiser@gmail.com  Mayor—rjc.cityoŅeiser@gmail.com 


